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WORKPLACE LEARNING & PERFORMANCE

March 3, 2010

David Hyslop

Greater Toledo Area Chapter
1034 Gustin Ave

Bowling Green, OH 43402-1523

Dear David,

Congratulations to your chapter on achieving 100 percent CORE for 2009 by successfully
meeting all 18 requirements! Based on your reported joint membership percentage, your
chapter is also recognized as a Chapter Membership SUPERSTAR with joint membership at or
above 50 percent.

ASTD recognizes your chapter’s efforts to provide value to local members through well run
programs and services and excellent operations. We appreciate your partnership in serving our

local members.

This year, 104 chapters that submitted by the deadline achieved 100 percent on all of the 18
CORE elements.

Thank you for your continued commitment to and support of ASTD and the learning and
development profession.

Sincerely,

Py oy

Tony Bingham
President and CEO

Through exceptional learning and performance, we create a world that works better.



